
Voluntary/Involuntary Transports

Voluntary/Involuntary 
Transports



Learning Outcomes

• Understand effective Crisis Communication to assist with 
voluntary transports

• Recognize Legal Authority and Department policy involving 
involuntary transports

• Understand NYS MHL §9.58

• Understand NYS MHL §9.41

• Recognize situations that may necessitate the involuntary 
transport of an individual who is mentally ill and a  danger to 
self, others, or incapable of self care



Body Worn Cameras

ACTIVATE BWC 
PRIOR TO 

ENGAGING IN ANY 
POLICE ACTION



Voluntary Transports

A crisis happens as a result of a stressful event (critical incident) that 
interferes with an individual’s ability to manage their response

UMOS COME ACROSS INDIVIDUALS IN CRISIS ON A DAILY BASIS

EMOTIONS RATIONAL 
THINKING

CRISIS

AS EMOTIONS INCREASE, 
RATIONAL THINKING DECREASES



Voluntary Transports

OUR GOAL SHOULD ALWAYS BE TO HAVE 
THE INDIVIDUAL VOLUNTARILY SEEK 

THE PHYCIATRIC/MEDICAL RESOURCES 
THEY NEED TO HELP THEMSELVES

ACTIVE LISTENING

EMPATHY

RAPPORT

INFLUENCE

BEHAVIORAL CHANGE



Legal Authority

PATROL GUIDE 
221-13

NYS MHL
9.41

NYS MHL
9.58



Legal Authority: MHL §9.58

CLINICIAN AS PART OF A MOBILE 
CRISIS OUTREACH TEAM

A clinician working as part of a Mobile 
Crisis Outreach Team may mandate that 

an individual be involuntarily 
transported to a hospital by police



Legal Authority: NYS MHL §9.58

A CLINICIAN AS PART OF A MOBILE CRISIS 
OUTREACH TEAM MUST HAVE:

9.58 ID CARD AND SIGNED OMH 482 FORM

1. Take picture 
of Clinician 9.58 
Card and Signed 
OMH 482 Form 
and attach to 
your Digital 
Activity Log.

2. Ensure 
individual stays 

on scene. 
Request EMS 
transport and 
ride in back of 

ambulance.

3. The Clinician 
will explain basis 

of transport to 
hospital staff.

4. Remain with 
individual until

registered with ER 
staff, unless violent.

5. Complete 
Aided Report 
and Digital 
Activity Log 

entry.

UMOS WILL ONLY FACILITATE TRANSPORT UNDER NYS MHL §9.58 
IF THE CLINICIAN SIGNS THE OMH 482 FORM



Legal Authority: NYS MHL §9.58

A CLINICIAN AS PART OF A MOBILE CRISIS 
OUTREACH TEAM MUST HAVE:

9.58 ID CARD AND SIGNED OMH 482 FORM

1. Take picture 
of Clinician 9.58 
Card and Signed 
OMH 482 Form 
and attach to 
your Digital 
Activity Log.

2. Ensure 
individual stays 

on scene. 
Request EMS 
transport and 
ride in back of 

ambulance.

3. The Clinician 
will explain basis 

of transport to 
hospital staff.

4. Remain with 
individual until:

Registered with ER staff 
if transported due to 

inability to care for self
-OR-

Admitted, Discharged, or 
taken into custody of 

Health & Hospitals Police
if transported due to violent 

behavior

5. Complete 
Aided Report 
and Digital 
Activity Log 

entry.

UMOS WILL ONLY FACILITATE transport UNDER NYS MHL §9.58 
IF THE CLINICIAN SIGNS THE OMH 482 FORM

4. Remain with 
individual until

registered with ER 
staff, unless violent.

When UMOS transports an individual involuntarily to a 
hospital for psychiatric evaluation or medical attention:

UMOS will return to patrol once the individual is registered 
with ER staff as a patient, unless the person is exhibiting 
violent behavior such as:

• Spitting
• Fighting
• Threatening to harm Self or Others



Legal Authority: NYS MHL §9.58

TAKE A PICTURE OF OMH 482 FORM AND CLINICIAN’S 9.58 ID CARD WITH 
DEPARTMENT PHONE AND UPLOAD INTO DIGITAL ACTIVITY LOG

ENSURE OMH 
482 FORM IS 
SIGNED BY 
CLINICIAN

NEW YORK CITY DEPARTMENT OF 
HEALTH AND MENTAL HYGIENE

TEMPORARY ACCESS
Dr. Theodore Roosevelt

9.58 DESIGNATION
9.58 Designation CLINICIAN

Expiry Date: 12/15/2022

CLINICIAN MUST SHOW 
9.58 ID CARD



Legal Authority: MHL §9.41

POLICE OFFICER INVOLUNTARY 
TRANSPORT PROCESS

UMOS may conduct involuntary transports of 
individuals to a hospital for evaluation when an 

individual is exhibiting symptoms of mental illness 
and is acting in a manner likely to result in serious 

harm to self, others, or incapable of self care



Legal Authority: MHL §9.41

Police Officers may involuntarily transport an 
individual to a hospital for evaluation when an 
individual is exhibiting signs of mental illness 

AND

OR OR



Legal Authority: MHL §9.41

Mental 
Illness 
Factors

BEHAVIORS

THOUGHT 
CONTENT

SPEECH

 Unawareness of people or surroundings
 Aggressive posturing (attempting to punch or attack others)
 Disorganized, non-goal directed behavior (talking illogically to oneself)

 Ideations: suicidal or homicidal
 Delusions: fixed, false, firmly held beliefs not aligning with reality
 Obsessions: intrusive, unwanted, recurring
 Phobias: excessive fears of specific things

 Disconnected, illogical statements
 Rapid and uninterruptable
 Incoherent
 Keeps repeating self inappropriately



Legal Authority: MHL §9.41

Mental 
Illness 
Factors

+
SERIOUS 

HARM

Signs of Mental Illness + actions or inactions that pose a 
substantial risk of physical harm to one’s self or others 

may allow UMOS to involuntarily transport an individual to 
a hospital for psychiatric/medical evaluation.

The risk of physical harm does not have to be imminent, 
so long as it is real and present.



Legal Authority: MHL §9.41

Mental 
Illness 
Factors

+
INABILITY TO 

CARE FOR 
SELF

Signs of Mental Illness + inability to care for one’s self may 
allow UMOS to involuntarily transport an individual to a 

hospital for psychiatric/medical evaluation.

• Strong smell of:
 Feces
 Ammonia (long term effects of 

urine on clothing/skin without 
washing)

 Rotting flesh

 Extreme swelling of legs/feet
 Untreated wounds
 No shoes
 Makeshift crutch/cast
 Malnourishment 
 Presence of bugs on body
 Exposed skin during cold weather alert

EXAMPLES OF SIGNS AN INDIVIDUAL CANNOT CARE FOR SELF:

WHEN THESE SIGNS ARE LIKELY TO LEAD TO DEATH OR SERIOUS INJURY



Legal Authority: MHL §9.41

Process of 
Involuntary 
transport 

to Hospital

Determine that an 
individual must be 

involuntarily 
transported to a 
hospital. Ensure 

individual 
remains on scene.

3100

Request EMS 
assistance.

Ride in back of 
ambulance to 

hospital.
Complete Aided 

Report and digital 
Activity Log entries.

Provide hospital 
with details of 

involuntary 
transport.

Remain with 
individual until

registered with ER 
staff, unless 

violent.

COMPLETE AIDED REPORT AND DIGITAL ACTIVITY LOG ENTRIES BEFORE GOING 98.



Legal Authority: MHL §9.41

Process of 
Involuntary 
transport 

to Hospital

Determine that an 
individual must be 

involuntarily 
removed to 

hospital. Ensure 
individual 

remains on scene.

3100

Request EMS 
assistance.

Ride in back of 
ambulance to 

hospital.

Provide hospital 
with details of 

involuntary 
transport.

Remain with 
individual until

registered with ER 
staff, unless 

violent.

When UMOS transports an individual involuntarily to a 
hospital for psychiatric evaluation or medical attention:

UMOS will return to patrol once the individual is registered 
with ER staff as a patient, unless the person is exhibiting 
violent behavior such as:

• Spitting
• Fighting
• Threatening to harm Self or Others



Running Aided Cards for ICards & Warrants

Warrant checks are automatically performed 
when aided’s pedigree information is inputted 

into the digital Aided Card on FORMS.
Warrant Checks must be conducted before 

leaving the hospital.



Frisk and Possible Search under MHL §9.41 and §9.58

When UMOS has an individual involuntarily 
transported to a hospital for psychiatric or 
medical evaluation under MHL §9.41 or §9.58, 
the UMOS may:

• Frisk the individual for safety
• Frisk the individual’s bags for safety
• Search the individual/bag if during frisk UMOS 

feels an object they reasonably suspect is a 
weapon or dangerous instrument (e.g. a hard, 
heavy metal object in the shape of a firearm)



Scenario #1

SCENE Police Officers Toody and Muldoon are assigned to 42 Sector 
Adam on the First Platoon.  They respond to a call from 
Department of Homeless Services, and are met by a Mobile 
Crisis Outreach Team on the corner of Boston Road and East 
169 Street.  Paul Block, a clinician with the team, tells the 
officers that the man they are talking to lives in a nearby 
subway station and cannot walk due to extreme swelling of his 
legs and feet.  Mr. Blocks states that the individual must be 
involuntarily placed into custody for a psychiatric evaluation at a 
hospital.

What is the most correct course of action for Officers Toody and 
Muldoon to take?



Scenario #1

RESPONSE Officers Toody and Muldoon will activate their Body Worn Cameras and 
request Mr. Block’s Clinician 9.58 Card and signed OMH 482 Form, 
before requesting the response of EMS.  They will ensure that the 
individual does not leave the scene pending arrival of EMS.  One officer 
will ride in the back of the ambulance to the hospital with the individual.  
Mr. Block (the clinician) will explain to hospital staff why the individual 
was taken to the hospital.

The officers must complete an Aided Card in FORMS and articulate the 
reason the individual was involuntarily transported to a hospital in the 
narrative section, and complete Digital Activity Log entries.

The officers should return to patrol after the individual is registered with 
hospital staff.

REMEMBER TO UPLOAD 
PICTURES OF 

CLINICIAN’S 9.58 CARD 
AND OMH 482 FORM 

INTO DIGITAL ACTIVITY 
LOG



Scenario #2

SCENE Police Officers Ramathorn and Farva are on patrol 
as Sector Boy in the confines of the 33 Precinct on 
the Second Platoon.  They observe a man standing 
on the corner of Broadway and West 178 Street with 
a sign, panhandling.  When approached, the man 
states he is homeless, but he does not want any 
services.

What is the most correct course of action for 
Officers Ramathorn and Farva to take?



Scenario #2

RESPONSE As the homeless man is not demonstrating signs of 
mental illness and is not a threat to himself or 
others, it is most correct for Police Officers 
Ramathorn and Farva to activate their Body Worn 
Camera and offer the man a NYC Well Palm Card.



Scenario #3

SCENE Police Officers Slater and Michaels are assigned to 
Transit District 30 as Sector Boy.  At Church Avenue 
they observe a man stretched out occupying four 
seats on the 2 Train, yelling loudly at every train stop 
that he will hurt anyone who comes near him. He 
also continuously mutters to himself unintelligibly 
while punching his fists in the air.

What is the most correct course of action for 
Officers Slater and Michaels to take?



Scenario #3

RESPONSE Police Officers Slater and Michaels will activate their Body Worn Cameras 
and remove the individual from the train (note that the individual is also 
in violation of Transit Rules).  They will request the response of EMS and 
ensure that the individual does not leave the scene.  At least one officer 
will ride in the back of the ambulance with the individual to the hospital.  
Once in the ER, the officer will explain to the triage nurse the reason the 
individual was taken to the hospital.  

As the individual exhibited violent behaviors, the officer will remain with 
the individual until he is admitted, discharged, or turned over to Health & 
Hospitals Police.

The officers must complete an Aided Card in FORMS and articulate the 
reason the individual was involuntarily transported to a hospital in the 
narrative section, and complete Digital Activity Log entries.



Scenario #4

SCENE Police Officers Riggs and Cruz are on patrol in the Baisley
Park Houses in the confines of PSA9. They observe a 
woman in front of 164-01 Foch Boulevard wearing a tank 
top and slippers sitting on the sidewalk muttering to 
herself incoherently. The temperature is in the low 30’s, 
but is expected to drop below freezing later in the day.  In 
her ramblings, the woman indicates that the street is her 
home and she only likes to wear her beach outfit.

What is the most correct course of action for Officers Riggs 
and Cruz to take?



Scenario #4

RESPONSE The individual appears to lack the ability to care for herself as she is dressed 
inappropriately for the weather, which can cause a danger of hypothermia. 
Her condition indicates mental illness as she is muttering incoherently, and 
she appears to be disoriented. Officers Riggs and Cruz would be most correct 
to activate their Body Worn Cameras (if not already activated).  They will 
request the response of EMS and ensure that the individual does not leave 
the scene.  
At least one officer will ride in the back of the ambulance with the individual 
to the hospital.  Once in the ER, the officer will explain to the triage nurse the 
reason the individual was taken to the hospital.  The officers should return to 
patrol after the individual is registered with hospital staff.
The officers must complete an Aided Card in FORMS and articulate the reason 
the individual was involuntarily transported to a hospital in the narrative section, 
and complete Digital Activity Log entries.



Scenario #5

SCENE Police Officers Gamble and Hoitz are assigned to 123 
Sector Boy, and conduct a wellness check at 144 
Sprague Ave.  When they arrive they are met by a man 
who is living in a messy house but appears reasonably 
groomed.  The man claims to not need help, though he 
states he was just released from the hospital after aliens 
abducted him.

What is the most correct course of action for Officers 
Gamble and Hoitz to take?



Scenario #5

RESPONSE Police Officers Gamble and Hoitz will activate their Body Worn 
Cameras (if they have not already done so).  The man is 
exhibiting signs of mental illness, but is not a threat to himself 
or others, and does not appear to be unable to take care of 
himself.  Therefore, Officers Gamble and Hoitz MAY NOT
involuntarily transport the individual for a psychiatric evaluation.  
The officers will offer the man a NYC Well Palm card and 
explain that services are available to help him in case he 
changes his mind.



Health & Wellness

DURING TIMES OF GREAT CHALLENGE

888-COPS-COP TEXT BLUE TO 
741741646-610-6730 212-473-2363

https://portal.nypd.org/sites/645
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