Transport Workers Union: Assault/Harassment Survey 2023

Since the mask mandate was lifted on April 18, 2022 have you been assaulted or harassed by an

unruly passenger?
425 responses

® Yes
® No

Since the mask mandate was lifted on April 18, 2022 have you witnessed an assault or harassment

by an unruly passenger directed at one of your colleagues?
422 responses

® Yes
® No




Since the mask mandate was lifted on April 18, 2022 have you heard about an assault or

harassment by an unruly passenger directed at one of your colleagues?
424 responses

©® Yes
® No

If you answered yes to any of the questions above, what was the reason the passenger became

violent? (if you did not witness the incident direct...cate below if you are aware of the assumed reason)
337 responses

@ Flight delay or cancellation

@ Disagreement with another passenger
@ Alcohol consumption

@ Safety request from airline crew (i.e tu...
@ All of the above

[

@ Pre board sitting on Exit row got verba...
@ Alcohol - overserved

118V



